OAKS PLAZA PIER — GLENELG

Event SHAPE 2009 Symposium & AGM 8th - 10th July 20 09

Hotel OAKS PLAZA PIER Glenelg

Attn: Penny Johnson, Groups Coordinator - South Australia
16 Holdfast Promenade

Glenelg, South Australia 5045

Direct line +61 8 8350 6605

Fax +61 8 8350 6629
Emalil GroupSA@theoaksgroup.com.au
Rate per room and per night 1 Bedroom Ocean View Apartment — AU$180.00

1 Bedroom Park View Apartment — AU$169.00
2 Bedroom Park View Apartment — AU$215.00
2 Bedroom Ocean View Apartment —A$229.00

Guest Name

Accompanying
Person(s)
Address

Phone

Fax

Email

Arrival Date

Departure Date
Number of nights
Room type 1 1 Bedroom Ocean View Apartment — AU$180.00
[0 1 Bedroom Park View Apartment— AU$168.00
[l 2 Bedroom Park View Apartment— AU$215.00
[1 2 Bedroom Ocean View Apartment — A$229.00

Additional All apartments offer an individual private balcony, kitchen, laundry, living area,
Information separate bedroom(s), video intercom security system, key card access to
elevators and rooms, 2 TVs, broadband internet, stereo, use of the pool, gym,
spa, sauna and steam room.

* Please book no later than the 20th June 2009 as after this date all rooms will be subject to availability
and rate may vary.
* |n order to confirm and secure your room booking, please provide the following credit card details:

Credit Card Type
Credit Card Number
Cardholder Full Name
Expiry Date

* A credit card is required to guarantee your bookings and must be presented on check in for
accommodation authorisation and any incidentals.

* Our cancellation policy states that all bookings made must be amended or cancelled 48 hour before
the date of arrival. If changes or cancellations are made after this period, a cancellation fee of the first
night of each booking (if pre paid 100% of accommodation will apply) will be charged to the credit card
held as guarantee.

Please provide the above information as soon as possible so we may proceed with the bookings you
have requested.



