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Society for Health Administration Programs in Education

SHAPE Symposium 2007

Program
Date 12" -13" July
Location Swiss Grand Resort & Spa

Cnr Campbell Parade & Beach Rd
Bondi Beach, Sydney

Conference Title:  Future Directions for Health Services Managers
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Sydney

7.30 am

9.15 am

10.30 am

11.00 am

12.30 pm

1.30 pm
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6.00 pm-7.00pm

SHAPE SYMPOSIUM JULY 11th- 13th JULY

Wednesday 11th July Pre Conference Drinks

Pre Conference Drinks and Nibbles. Hosted by NSW Chapter
ACHSE and SHAPE

Thursday 12th July Day 1

Executive Breakfast

Conference Commencement

Welcome: Associate Professor Godfrey Isouard, President
SHAPE

Speaker:

Morning Tea

Papers: Health Service Management Journeys
Chair Gary Day

Stephanie Short: From Health Administration to Health
Services Management

John Dewdney: An Australian University and health services
management education: a conflicted courtship, an uneasy
wedding, a fruitful married life and years ahead

Chris Skinner and Kim Clark: Teaching Transformational
Leaders in Transactional Environments: Case Study

Lunch
Speaker:

Papers: Professional Issues and Competencies
Chair Rod Perkins

Hamish Robertson: Diversity Management in the Australian
Health Care System: Future-Proofing Health Management
Competencies

Sandra Leggat: Defining Teamwork Competencies for Health
Service Managers
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3.15 pm

3.45 pm

5.15 pm

Evening Dinner
7.15 pm

7.30 pm

Late

Day 2

Friday 7" July
8.15am

8.30 am

9.15 am

10.00 am
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Louise Kippist and Anneke Fitzgerald: Organizational
Professional Conflict and Hybrid Clinical Managers

Afternoon Tea

Papers: Teaching and Pedagogy
Chair: Chris Skinner

Gary Day: Leadership Development for Today’s Health Care
Manager: New Challenges Calls for New Approaches

Martin Basedow: An Approach to Teaching Patient Safety
Concepts to Medical Students and Relevance to HSM
Pedagogy

Diana Messum, Godfrey Isouard and Raad Richards: A Model

for Health Services Management Curriculum Development
from UWS

Close

Walk and/or Bus
Restaurant, Bondi Tratorria

Return: Walk and/or Bus

Registration

Round the States: Discussion of present developments in each
State/Territories/New Zealand

ACHSE Session

Papers: HSM Research and Practice
Chair: Kim Clark

Hazel Harden: Clinical Networks: The Relationship between
Clinical Leader Interactions and Performance (Student Award)
Deborah Roberts: Evidence: Does Health Services
Management Research Support Practice
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10.45 am

11.00 am

11.45 am

1.00 pm

1.45 pm

3.00 pm
3.20 pm

4.30 pm
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Morning Tea

Papers: Approaches to Reality
Chair: Anne Smyth

Rod O’Connor: Naturalistic Decision Making
Rod Perkins: Where the Rubber Meets the Road

RQF Session Panel
Chair: Sandra Leggat

Lunch

Discussion: The So What Factor: What can we take away
from this conference? Possibly link to last conference.

Afternoon Tea and Close
Annual General Meeting

Final drinks
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